13/06/2024,17:23 Greenworks Tools Shopify Track Order

.

< Purchase history

June 10, 2024

Order: #1000000387110

@ Shipped to:
LN 15005 SW 128TH ST UNIT 104, STE 6357, MIAMI, FL, 33186

E Total $160.49 X
View billing details
1% Return Items >

We accept returns and refunds for new, unused products in their original packaging
within 30 days. ltems damaged upon receipt can be returned within 30 days for a
refund, simply submit a return request and we'll provide return shipping instructions
upon approval. This does not include damage to the packaging during transit, only if
the product itself is damaged. If the product is returned, inspected, and deemed
undamaged and fully functional, the cost of return shipping will be deducted from
your refund. For other reasons like mistaken purchases, no longer need, or buyers'
remorse, submit a return request within 30 days, follow the provided instructions, and
you'll a refund (minus shipping costs) after the return is inspected and processed.
Again, we only accept returns and refunds for new, unused products in their original
packaging. If you used the product and run into an issue covered by warranty, please
see our warranty policy.

It is important to note, that for the refund to be successful, you must include items
that came with the original product package (batteries, chargers, in-box accessories,
etc.). This includes combo kits (more than one product in one box). This also includes
virtual kits (purchased as a single item on the website but shipped in separate boxes).
ALL pieces of the combo kit or virtual kit must be included in the return for the refund
to be successful. If returning a virtual kit, please contact our customer service to
submit your return.

https://ordertracking.greenworkstools.com/user/order


https://www.greenworkstools.com/?utm_medium=email&utm_source=wesupply&utm_campaign=transactional
https://www.greenworkstools.com/?utm_medium=email&utm_source=wesupply&utm_campaign=transactional
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Riding mower, e-bike, go-kart, and dual-stage snow blower sales are final. If there is
an issue upon delivery, set up, or start up, please call customer service to schedule a
time for a service center or technician to examine the unit.

PACKAGE 1/1

Delivered on June 13, 2024

Ordered

Jun. 10

-

ltem: 2120602AZ
Price: $149.99
QUANTITY 1

27 day(s) to return

9?3 %

Tracking number

275740966943
Delivered

MIAMI|, US
06-13-24 10:24 AM

Delivered

View Tracking Details

# Download on the
[ ¢ App Store

https://ordertracking.greenworkstools.com/user/order

Shipped

Jun. 10

40V 16" Cordless Battery String Trimmer
(Attachment Capable) w/ 4.0 Ah USB
Battery & Charger

Return Items

. GETITON

P Google Play

2/3


https://apps.apple.com/us/app/greenworks-shopping/id6450275418
https://apps.apple.com/us/app/greenworks-shopping/id6450275418
https://play.google.com/store/apps/details?id=greenworkstools.android.app
https://play.google.com/store/apps/details?id=greenworkstools.android.app
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https://www.facebook.com/greenworksusa
https://www.facebook.com/greenworksusa
https://twitter.com/greenworkstools
https://twitter.com/greenworkstools
https://www.instagram.com/greenworkstools/
https://www.instagram.com/greenworkstools/
https://www.youtube.com/user/greenworkstools
https://www.youtube.com/user/greenworkstools

